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Dear Guest,  

Welcome to the family at Gulf Coast Pet Resort! 

As the parent of two pups, Max and Louie, I know how important it is to find 
a place you can trust to provide the best possible care for your fur babies.  I do 
not take the faith you are placing in GCPR lightly.  I ensure that we do everything 
we can to make sure that pets feel like they are part of the family and enjoying 
a retreat away from home. 

We opened over two years ago and in that time we have grown from a small 
hobby to a full-time business running 365 days a year.  I am very excited to share 
some major developments and improvements that we have accomplished this 
year both visibly and behind the scenes.  I entertain any idea if it might provide 
a safer, more comfortable, and more convenient experience for guests. 

• A new pack member joined 
up for the fun!  Caleb 
Shoemaker brings ten+ years of 
training experience and a 
passionate heart for pets.  Since 
his arrival in early 2019, he has 
instituted new processes and 
procedures that keep the 
family pack safe and cohesive.  

This year he has successfully rehabilitated many GCPR guest 
pups with toy and food aggression, social issues, and other 
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concerns.  He is always available to guests to answer questions 
and provide tailored guidance as they seek to improve their 
daily lives.  I have said that a pup always leaves Gulf Coast Pet 
Resort a little better than when he came, and this is truer than 
ever thanks to Caleb’s dedication and expertise. 

• Suites have been refreshed and 
updated.  Now they are fully 
enclosed in order to make pups 
feel safer and more secure at 
night, custom-manufactured 
raised beds have been installed, 
and small-pup suites with a 
window-view to the great 
outdoors have been added.  I am 
also really excited about our new 
suites featuring Paw Patrol-licensed bedding and fixtures which 
provide pups with an added splash of fun and whimsey. 

• We have expanded our services to include training, drop-in 
home visits, full-service grooming, nail trimming, and at-your-
door pickup for daycare. 

• We introduced a swimming 
pool as an escape from the 
summer heat and installed new 
outdoor furniture including 
ventilated pup beds. 

• At-your-door pickup is now 
free on all stays of three nights or 
more—for both pups and kitties.  
This has been an extremely 

popular option with guests.  We are planning to expand on this 
convenience with airport taxi service (and to allow guests to 
save money on airport parking). 

• We have fitted all new carpeting including washable area rugs 
which are cleaned daily. 

• An improved, more reliable camera system has been integrated 
which offers guests the convenience of app access.  Cameras 
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have been added to more areas in order to expand the visibility 
of the pups. 

• We have spent considerable time experimenting with various 
safe cleaning solutions and made investments in new machines 
in order to ensure Gulf Coast Pet Resort is the cleanest, most 
sanitary, and most pleasantly scented pet boarding facility in 
America. 

 

• We have installed Petcube Bites in select suites.  These allow 
guests to see their pups and provide them with treats via the 
PetCube app. 

• To increase security, the play yard has been reinforced with wire 
along the base and new fencing has been built which ensures 
pups are within the line of sight of the caretakers from 
anywhere in the yard. 

• We now group pups by size and temperament to ensure safety 
at all times.  Three different play areas are now available 
indoors, and thanks to added space, pup suites are grouped by 
size which means everybody can come out to play 
simultaneously without waiting for other pups. 

• A scheduling system has been added and integrated with our 
new single-source calendar.  This allows guests to schedule tours, 
daycare, drop-in visits, check-ins, check-outs, drop-offs, and 
pick-ups.  We have immediate access to these events on our 
calendar so that nothing is missed. 

• We have invested in a text messaging system which provides 
pertinent updates to guests about upcoming events. 

• We have renovated the sunroom from the floor up including 
new tile, paint, furnishings, and fixtures.  The heating/cooling 
systems have been automated to ensure constant comfort for 
pups and caretakers. 

I am proud to say that through process improvements and investments in 
gear and technology, none of the achievements above have resulted in a 
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reduction in any of the services we have historically performed that make Gulf 
Coast Pet Resort so special.  In addition to expanding some of our discounts 
(including extended-stay discounts), we still provide the same high level of 
personal service and one-on-one attention to the pups that it has always been 
our pleasure to offer.  Gulf Coast Pet Resort will always be a retreat for pets—
offering that homey atmosphere that sets us apart, and we will always remember 
that above all else, pets are family.  In addition, we promise to be certain that 
Gulf Coast Pet Resort meets or exceeds the elevated standards that you would 
find at any world-class, all-inclusive resort through the following standards: 

• Pet suites are cleaned and sanitized daily.  Pet bedding is 
washed and sanitized daily.  Turndown service is provided every 
night with fresh bedding. 

• Carbon-filtered, chilled water is provided as required.*  Bowls 
are sanitized with each refresh. 

• Food bowls are sanitized between each meal. 

• Your pup is fed twice daily.  We feed your pet either your food, 
or if not provided, a premium selection including Rachel Ray 
Nutrish wet prepared meals featuring real meat, poultry and 
vegetables; Pure Balance Premium Dry Food in a variety of 
flavors featuring real meats or poultry as the first ingredient and 
with no by-products; and Whiskas Purrfectly Chicken/Fish, 
Friskies Pate with kibble.   We have found that because of their 
high-quality ingredients, these meals are easily digested and 
pets love them even when missing their parents. 

• Your pup is taken outdoors at least every four hours—more if 
he/she requests it or seems to need it. 

• Our floors are swept/vacuumed and mopped at least once daily 
(typically multiple times daily depending upon traffic). 

• Carpets and furniture are shampooed at least once per week, 
but up to once daily depending upon traffic. 

• Lawn is safely treated for pests regularly and waste is collected 
and disposed of daily. 

• Treats are provided multiple times daily. 
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• Pups are bathed with Premium Natural Oatmeal Shampoo. 

• Long-haired kitties are brushed to prevent matting. 

It has been an amazing year so far and I look forward to everything else 2019 
has in store.  I am so glad you have joined the family here at Gulf Coast Pet Resort 
and I hope you find it to be as wonderful a place as I do.  We have a lot of creative 
new ideas for the future and we can’t wait to implement them. 

Safe travels, and don't worry about a thing!  Feel free to contact me anytime 
on my cell phone at 239-771-1061 (text or call). 

See you soon! 
Brandon C. Chase 
Owner 
Cell Phone: 239-771-1061 

 

 

 

 

 

*Outdoor water source is not carbon-filtered. 

Max Louis 


